
NEW REFUND POLICY:

New Refund Rules: It is required by the Government of Canada the NO REFUNDS 
be issued without the original registration receipt, you must return your registration 
receipt in order to receive a refund.

All refunds are subject to an administration fee. Absolutely NO REFUNDS will be 
issued without a receipt. For refunds please mail receipt with your request and reason, 
to DJBA PO Box 201, Duncan, BC V9L-3X3.

All refunds inquiries MUST go through the website to the registrar. NO forwarded 
emails from other executive members will be excepted.

Request for refunds will be accepted up to and including March 31 2012, as our 
season starts in April.

The only refunds after this date that will be accepted are medical with doctor`s letter 
or moving away. Once again need registration receipt back first. This will be pro-rated 
and an administration fee will apply.

Thank-You
DJBA


